CAVENDISH

External Privacy Notice.

Version: 5.0
Last Updated: 15t April 2025

1 Who we are and what we do

"o " ou

We are the Cavendish Group (“Cavendish”, “we", “us”, “our”) consisting of:

(of T ELVANET Y Company Address VAT Number | 1CO Reg. No
Number
Cavendish Consulting 5506003 730233380 79262039
Limited
BECG Infrastructure & o303 519 196 622 77809249

Energy Limited
8-10 Mansion House

Cavendish Advocacy Place London EC4N 8B]J

= 04774407 811899210  ZA772436
Limited England
Cavendish Insights 7055592 983106809 72513847
Limited
Kaizo Limited 07631425 238771183  ZB817194

Data Protection Officer: Evalian Limited, West Lodge, Leylands Business Park, Colden Common,
Hants, SO21 1TH. Email: dpo@evelian.co.uk. Tel: 03330 500 111

We are committed to the protection of the personal data that we process in line with the data
protection principles set out in the UK General Data Protection Regulation, the EU General Data
Protection Regulation (2016/679) and the Data Protection Act 2018.

What we do

We are a communications consultancy for the built environment with expertise in public affairs,
planning communications, corporate public relations, government relations and marketing. We and
our subsidiaries are committed to protecting the privacy and security of the Personal Data we process
about you.

Cavendish are both a Controller and a Processor of the Personal Data we process. As a Controller, we
determine why and how we process Personal Data, whereas as a Processor, we process Personal
Data in accordance with the written instructions of the Controller.
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2 Purpose of this privacy notice

The purpose of this privacy notice (“this notice”) is to explain what Personal Data we collect about you
and how we process it. This notice also explains your rights, so please read it carefully. If you have any
questions, you can contact us using the information provided below under the ‘How to contact us’
section.

3 Who this notice applies to

This notice applies if you:

e Visit our website;

e Subscribe to our communications;

* Are a business associate (or a representative of a former, existing or potential client);

e Attend our webinars;

o Attend a conference or event at which we are exhibiting or which we are sponsoring; or
e You contact us to enquire about our services

4 What is Personal Data?

‘Personal Data’ means any information from which someone can be identified either directly or
indirectly. For example, you can be identified by your name or an online identifier.

‘Special Category Personal Data' is more sensitive Personal Data including information revealing racial
or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, genetic
data, biometric data for the purposes of uniquely identifying someone, data concerning physical or
mental health or data concerning someone’s sex life or sexual orientation.

5 Personal Data we collect

The types of Personal Data we collect will depend on our relationship with you, but may include your:

e Name;

e Email address;

e Phone number;

e Job title; and

e Company name and address
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6 How we collect your Personal Data

We collect most Personal Data directly from you in person, by telephone, email and/or via our
website. However, we may also collect your Personal Data from third parties such as:

e Through events and webinars;

» Reputable companies who provide lead generation contact lists;
e Others to whom you have provided consent; and
e Publicly available sources such as social media platforms

7 Purposes for which we use Personal Data and the legal

bases

We will only use your Personal Data when the law allows. Most commonly, we will use your Personal

Data in the following circumstances:

Purpose Lawful Bases for Processing

Responding to correspondence from
you

Business management, forecasting
and statistical purposes

Improving our website and the overall
visitor and user website experience

Improving our website and the overall
visitor and user website experience

Prevention and detection of crime,
including money laundering, fraud, or
other crimes

Receive news, events, information or
to sign up to an event, webinar or
podcast

Itis in our legitimate interest to respond to enquiries
made via our website, by email, through our social
channels or any other means

It is our legitimate interest to identify areas for
managing current business relationships, develop our
services and for managing our business

It is our legitimate interest to allow analytics and
search engine providers to help improve and optimise
our website

We use cookies on our website with your consent.
Cookies can be managed using your browser settings

We have a legal obligation to report any such activity to
the relevant authorities and regulators

We rely on your consent to send you marketing,
information regarding news and events, or to sign you
up to an event, webinar or podcast. This consent may
be withdrawn at any time by emailing
dataprotection@cavendish.com or by contacting us by
telephone or via our social media platforms
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Analyse and track users of our website Itis our legitimate interest to monitor our website
for reporting and analytical purposes usage to continually improve the user experience

8 Sharing your Personal Data

We may share your personal data with the clients who commission us to provide our services, in
accordance with our contract with them. As mentioned above, when carrying out work for our clients,
we are a ‘Processor’ and our clients are the ‘Controller’ of the personal data we handle. In this
situation, our clients have overall control over how the personal data is processed and we can only
process it in accordance with their instructions and the Data Processing Agreement we have
entered with them.

We may share your personal data with other companies in our group (subsidiaries) for analysis and
research purposes. Our lawful basis for this processing is legitimate interests.

We may sometimes contract with the following categories of third parties to fulfil activities on our
behalf. In some cases, those third parties may require access to some or all your personal data that
we hold. These third parties may include:

¢ Mailing fulfilment companies
o Telemarketing companies
e Market research agencies

If the third party needs access to any of your personal data to carry out any of the activities described
above, we will ensure your personal data is handled safely, securely and in accordance with your
rights, our obligations and the third party/our client's obligations under the law. We will do this by
entering into a Data Processing Agreement with them. This will ensure that the third-party company
will only process your personal data in accordance with our strict instructions and will not use it for
their own purposes.

In some limited circumstances, we may be legally required to share certain personal data, which
might include yours, if we are involved in legal proceedings or complying with legal obligations, a
court order, or the instructions of a government authority. Our lawful basis in these circumstances is
legal obligation or legitimate interests, depending on the situation.

Also, as mentioned above, when we engage a third party to run educational webinars on our behalf,
they will process your personal data for this purpose. However, if they propose to use it for their own
purposes, such as marketing, this will only be done with your consent.
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9 How long we keep your data

We will retain your Personal Data for as long as is necessary to provide you with our services and for a
reasonable period thereafter to enable us to meet our contractual and legal obligations and to deal
with complaints and claims.

At the end of the retention period, your Personal Data will be securely deleted or anonymised, for
example by aggregation with other data, so that it can be used in a non-identifiable way for statistical
analysis and business planning.

10 International Transfers

Your Personal Data will not be processed outside the UK. However, should the position change, we
will take appropriate steps to ensure that the Personal Data processed outside the UK has an
essentially equivalent level of protection to that guaranteed in the UK. We will do this by ensuring
that:

e Your Personal Data is only processed in a country which the Secretary of State has confirmed
has an adequate level of protection (an adequacy regulation), or

e We enter into an International Data Transfer Agreement (“IDTA") with the receiving
organisation. (A copy of the IDTA can be found here
https://ico.org.uk/media2/migrated/4019538/international-data-transfer-agreement.pdf)

11 Your rights and how to complain

You have certain rights in relation to the processing of your Personal Data, including to:

You have the right to know what personal data we collect about
you, how we use it, for what purpose and in accordance with
which lawful basis, who we share it with and how long we keep it.
We use our privacy notice to explain this.

Right to be informed

Right of access (a “Subject You have the right to receive a copy of the Personal Data we hold
Access Request”) about you.

You have the right to have any incomplete or inaccurate

Right to rectification . .
& information we hold about you corrected.

Right to erasure .
g You have the right to ask us to delete your Personal Data.
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You have the right to object to us processing your Personal Data.
If you object to us using your Personal Data for marketing
purposes, we will stop sending you marketing material.

Right to object to processing

Right to restrict processin . .
& P 8 You have the right to restrict our use of your Personal Data.

Right to portability You have the right to ask us to transfer your Personal Data to
another party.

You have the right not to be subject to a decision based solely on
automated processing which will significantly affect you. We do
not use automated decision-making.

Automated decision-making

If you have provided your consent for us to process your Personal
Data for a specific purpose, you have the right to withdraw your
consent at any time. If you do withdraw your consent, we will no
longer process your information for the purpose(s) you originally
agreed to, unless we are permitted by law to do so.

Right to withdraw consent

You have the right to lodge a complaint with the relevant
supervisory authority if you are concerned about the way in

Right to lodge a complaint which we are handling your Personal Data. The supervisory
authority in the UK is the Information Commissioner’s Office who
can be contacted online at: ICO - Make A Complaint or by
telephone on 0303 123 1113

12 How to exercise your rights

You will not usually need to pay a fee to exercise any of the above rights. However, we may charge a
reasonable fee if your request is clearly unfounded or excessive. Alternatively, we may refuse to
comply with the request in such circumstances.

If you wish to exercise your rights, you may contact us using the details set out below in the ‘Contact
us’ section. We may need to request specific information from you to confirm your identity before we
can process your request. Once in receipt of this, we will process your request without undue delay
and in any event within one month. In some cases, such as complex requests, it may take us longer
than this and, if so, we will keep you updated.
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13 Contact us

If you wish to contact us in relation to this privacy notice or if you wish to exercise any of your rights
outlined above, please contact us as follows:

Cavendish Group

8-10 Mansion House Place,
London

England

EC4N 8B

Tel: 01962 893 893

Email: dataprotection@cavendish.com

14 Changes to this privacy notice

We may update this notice from time to time as shown at the top of this notice. We will notify of the
changes where required by applicable law to do so.
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